






































Letters/Notices

This area contains printed letter and notice selections.

Advice to Collectors

The best way to communicate with adelinquent borrower is by phone or
faceto face.

Notices and letters are awaste of time. After receiving 30 letters or late
notices, what does a borrower do with the 31% one? Toss it away!

To be agood collector — see the people!
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Print Action Letters

Builds aqueue of loans from the Collection file to send a selected Action Letter. Loans can also be
added to the queue from the Collection Accounts screen. A loan must be delinquent to qualify for

aletter to be printed from this option. Loans added from either source are displayed.

The letters are set up in Maintenance > Servicing > Collections > Action Letters.

A letter prints for additional borrowers with Send Notices indicated on the Additional Borrower
I nfor mation screen.

On the main Mortgage Office menu, select Servicing > Collection Accounts > L etter Notices >
Print Action Letters:

Print Action Letters |

@ Single Accourt @ Select Group
Account

r 30 Day Letter

r G0 Day Letter

Account Letter Clear All |
29-5 Samuel Lee Harrisan 60 Day Letter
29-37 Lincoln Janes 30 Day Letter
Ird Include Company Hame ¥ Include Company Loga

m [eiteters =]

Single Account

Allows the operator to add single accounts to print. Indicate which letter is to be printed and
click Add to enter the loan in the queue. Removed |oans may be added to the queue using this

option.
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Select Group

The program is designed to select a group of loans for aletter to be prepared.

Print Action Letters |

& Single Accourt o Select Group

Letter ISD Dy Letter VI

Include Removed Loans
Installments

-hmm—h|—|

S+

By (Sefect One of the Folfowing) ICDrrtrnI(s) vi

Contral(s) 001 In House Loans i’
002 Fannie Mae

003 Freddie Mac

004 Federal Home Loan Bank

005 Fixed Rete Loans x|

*Zlick and drag mouse or press and hald [Ci] to make multiple selections.

F’- Include Company Mame !.‘7 Inzlude Company Logo

L etter

From the drop-down list, indicate the letter to be printed.
Include Removed L oans

Check this option if removed loans are to be included when printing the letters.
Installments

Select the number of installments due. To choose multipleinstallments due, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click.

By (Select One of the Following)
From the drop-down list, indicate to send the letter to all delinquent loans by Control(s), Loan
Type, Investor(s), Account Range, or Collector(s). To choose multiple controls, investors, or
collectors, hold the [Ctrl] key down and click the desired selections. To unselect, [Ctrl] click.

Include Company Name

Check this option to include the company name and address as set up in Maintenance >
Company - Miscellaneous > Company Information.
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Include Company L ogo

Check this option to include the company logo as set up in Maintenance > Company -
Miscellaneous > Company Information > Company Image (JPG).

From the drop-down list, select to print all letters indicated for the loans in the queue or a
specific letter. After the letter(s) are printed, a Refresh button displays. Clicking this button
removes the loan(s) from the queue and adds a comment line in Comments indicating the date
and time the letter was printed.

The program createsa.pdf (portable document format) of theletter. Thetoolbar within the PDF

report display screen contains options to save to afile, print or email the letter.

Notes.
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Print Notices

This selection allows the operator to build a queue of loans from the Collection file to send
Collection notices. Loans can also be added to the queue from the Collection Accounts screen.

A loan must be delinquent to qualify for aletter to be printed from this option. Loans added from
either source will be displayed.

A notice printsfor additional borrowerswith Send Notices indicated on the Additional Borrower
I nfor mation screen.

On the main Mortgage Office menu, select Servicing > Collection Accounts > L etter Notices >

Print Notices:
Print Notices |
Account Mumber
[ Unable to Contact
I Confirm Action Date
[ Fetion Date Reminder
Account Type
28-45 Henry Samuels Canfirm Action Date
Il Include Company Hame Iy Include Company Loga

Enter an account number, indicate the notice(s) to be printed, and click Add to enter theloanin
the queue.

Account

Loan number and borrower name of loans in the queue.
Type

Description of the type of noticeto be printed.

Removes the loan from the queue.
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Include Company Name
Check this option to include the company name and address on the notice.
Include Company L ogo

Check this option to include the company logo on the notice.

Edit Hotice |

Accessthe verbiage set up for each of the three notices. After selecting anotice, the verbiagefor
the notice can be modified. The limit is 280 characters. If the message is changed using this
option, it will also be changed in Maintenance > Servicing > Collections.

Prints all noticesin the queue and enters a message in Comments indicating which notice was
sent to the borrower and the date and time the notice was printed.

Theprogram createsa.pdf (portable document format) of the notice. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the notice.

After closing the PDF window, the program displays the following message: “If printing has
completed successfully, click here to remove loans from the queue.” Clicking on the message
clears all loans from the queue.

If the notices need to be reprinted, do not click on thismessage. Instead, click the Print Notices
option on the menu and select Print. Theloansremain in the queue until the messageisclicked.

ABC Credit Union Company Phone: (801) 621-1234
YOI CAM 1234 ABC Street Toll Free Phone: (800) 621-5678
AR Ogden UT 84404
THE DREAM 9
Notice
Loan Number: 29-45 Date Prepared: 06/11/2010

1 just want to make sure you understand that you have set a date for your payment to be made. If not paid on the date you set, | will contact you again. Thank you,
John Doe, Loan Counselor, (801) 621-3900

Henry Philip Samuels
Mary Elizabeth Samuels
1938 East 5800 South
Ogden UT 84403-5023
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Print Field Service

Field Serviceisaformfor acollector to use when doing aface-to-face contact or property inspection
to indicate the condition of the property and the borrower’s status.

The Field Service is requested by the collector on the Collection Account screen or entered at the
time of printing. The service fee amount is entered in Fees - Charges Due on the Fees and Balances
section of the Master Record when the Field Service Request is printed.

On the main Mortgage Office menu, select Servicing > Collection Accounts> L etter Notices >
Print Field Service:

Print Field Service |

Account Mumber Setvice Fee

I I [ | add |
Account Service Fee

29-955 VictorWashington F100.00 Delete

I'-'f' Include Company Mame ’7 Include Company Logo

Enter an account number and the amount of the servicefee, and click Add to place theloanin
the queue.

Account

The account number and borrower name of the loans in the queue.
Service Fee

The amount of the fee assessed for the Field Service.
Include Company Name

Check this option to include the company name and address on the notice.
Include Company L ogo

Check this option to include the company logo on the notice.
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Removes the loan from the queue.

Prints a Field Service form for al the loans in the queue and enters a message in Comments
indicating the Field Service was sent to the borrower on this date.

The program creates a.pdf (portable document format) of the form. Thetoolbar within the PDF
report display screen contains optionsto save to afile, print or e-mail the form.

After closing the PDF window, the program displays the following message: “If printing has
completed successfully, click here to remove loans from the queue.” Clicking on the message
clears all loans from the queue.

If the Field Service needs to be reprinted, do not click on this message. Instead, click the Print

Field Service option on the menu and select Print. The loans remain in the queue until the
message is clicked.
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Your Company Name Appears Here

ok ok 5 Company Phone: (801) 621-3900
S e Toll Free Phone: (800) 897-9917
1] =] Dgden UT 84401

Field Service Request

Location Code: 002 - North Ogden

Account Number: 29-37 Investor: 29-37

Mortgagor's Name: Lincoln Jones

Tax ID: 57-1958729534

Property Address: 1357 Orange Avenue Inspection Fee: 3100.00

Ogden LT 84404 County: Wasatch
Mailing Address: 1357 Orange Avenue
Ogden UT 84404

Payment Amount: $1,196.31 Late Charges: 514975  Amount Due: 53,935.68
Freeze Code: Other Fees: §200.00 Date Due: 08/01/2005

10/26/2009 *** Field Service Request *** Fee: $100.00
Person Interviewed: Mr. Mrs. Other: Home Phone: {(501)8§21-2385
Reason for Delinquency:

Proposal to Bring Current:

Mortgagor Employed By: City:

Phane: Howe Long: Take Home Pay:
Co-Mortgagor Empioyed By: City:

Phone: How Long: Take Home Pay:
Second Morgags (Name): City: Mo. Pymnt: Bal:
Creditor: Ma. Pymnt: Eal:
Creditor: Mo. Pymnt: Bal:
Creditor: Mo, Pyrnt: Bal:
Property Listed For Sale: Realtor: Phone:
Tenant's Mame:

Paid To: Amount:

Check Appropriate Space

Condition of Property: Good_ Fair__ Poor__

Property Occupied By: Borrower__ Tenant__ YVacant__ MNew Buyer__
Remarks:

Ciate: by;

{Signature)
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Print Mailing Label

Mailing labels are used for special mailings, e.g., FHA and VA notices. Most Mortgage Office
notices and letters are designed to fit in awindow envelope and do not need an address |abel.

The labels are formatted to fit on Avery® Laser 5262™ label. Labels requested by the collector as
they work delinquent accountsin the Collection Account screensare automatically entered intothis
gueue for printing. Loans are also entered from this screen. Only delinquent loans qualify for the
mailing labels.

A label prints for additional borrowers with Send Notices indicated on the Additional Borrower
I nfor mation screen.

On the main Mortgage Office menu, select Servicing > Collection Accounts > L etter Notices >
Print Mailing Label:

Print Mailing Label |

Account Mumber

Account

28-37 Lincaln Jones

Enter an account number and click Add to enter the loan in the queue.
Account

The account number and borrower name of the loans in the mailing label queue.

Removes the loan from the queue.

Prints mailing labels for the loans in the queue.
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15" Notices

A first noticeis areminder to the borrower the payment has not been made and alate charge will be
assessed if the payment is not received by a certain date.

A loan qualifiesfor afirst notice based on the number of days after the due dateindicated in the First
Notice Days field on the Loan Information section of the Master Record.

A notice prints for additional borrowers with Send Notices indicated on the Additional Borrower
I nfor mation screen.

On the main Mortgage Office menu, select Servicing > Collection Accounts > L etter Notices >
1% Notices:

First Notices |

& Al Accounts £ Cortrol L Aocount Range L Ouplicate Motices

I_ Include Company Hame T" Include Company Logo I- Sort by ZIP Code
Maonths Past First Payrment 360

All Accounts
Prepares a 1st Notice for all qualifying accounts.
Control

Select a specific control or controls of loans. To choose multiple controls, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click.

Account Range
Enter a beginning Control and Loan Number and an ending Control and Loan Number. All
qualifying loanswithin thisrange will receive a 1% Notice. Starting with an account number and
ending with the same number prints for just that loan.

Duplicate Notices
Reprintsa1® Noticefromthelast process. Thisisagood option when the paper jams or the toner
islow, etc. Enter the Account Number or select the loan(s) from the drop-down list. To choose

multiple loans, hold the [Ctrl] key down and click the desired selections. To unselect, [Citrl]
click.
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Include Company Name
Check this option to include the company name and address on the notice.
Include Company L ogo
Check this option to include the company logo on the notice.
Sort by ZIP Code
Prints the notices in ZIP Code order for bulk postage rates.
Months Past First Payment

Enter the number of months past the First Payment Date (from the Loan Information section of
the Master Record) to send the 1% Notice to the borrower.

FannieMag, FreddieMac, and HUD require 1% Noticesbe mailed if theloan becomes delinquent
during thefirst six months from the date of the first payment. To send 1% Noticesto only loans
six months old or less, enter a6. To send 1% Notices to loans regardless of how seasoned they
are, enter the longest term you offer, e.g., 360.

B
The notices are designed to print on three-per-page perforated paper.

Theprogram createsa.pdf (portable document format) of the notice. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the notice.

;ggé f\?mﬁ?’”ﬁ Naglle d‘”‘ppears HEre  company Phone: (801) 621-3900
b S Toll Free Phone: (800) 897-9917
el=] =] Ogden UT 84401
Your Real Estate Loan Payment Has Not Been Received.

If you pay by payment coupon, please mail your remittance today. Date Prepared: 08/16/2008

If your payment is deducted from your checking/savings, payroll or through the automated clearing from  Account Number: 6-1

another institution, please make sure there are sufficient funds in your account.
Payment Due: 08/01/2008
Payment Amount $667.87
A Late Charge of: $20.48
Will Be Assessed on
Your Payment After: 0&/11/2008

MNotice of Adverse Credit Report
We may report information about your account to credit bureaus. Late
paymenis, missed paymenis, or other defaulis on your account may be

John Doe reflected in your credit report

Jane Doe ) ) o ) _

1234 ABC Street Hemeownership counseling is available to borrowers delinquent on their
home lcans. Further informaticon can be obtained conceming

Ogden UT 84404 HUD-approved housing counseling agencies at 1-800-559-4257
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Exceptions

Accounts selected for printing that are ineligible are included on this list with the reason for the

exception. The operator can click Print List for a printed report.

First Notice Exception List |

Notes.

Mortgage Office

The following loans will nat print far the reasons listed:

Account Humber Hame
29-955 Wictor Wwashington

Motices were not printed for these loans.

Reason
Mail Code

Print List

31

Collections



2"4 Notices

Printing 2™ Notices assesses a Late Charge. The field for Second Notice Days indicates how many
days after the due date to qualify the loan for a 2™ Notice and assess the fee. The fee calculation is
determined by the data entered in the Late Charge Code, Late Charge Percent, Not Less Than, and
Not Greater Than fields.

A notice prints for additional borrowerswith Send Notices indicated on the Additional Borrower
I nformation screen.

On the main Mortgage Office menu, select Servicing > Collection Accounts > L etter Notices >
2" Notices:

Second Notices |

@ Al Accounts @ Cortrol & Aocount Range & Ouplicate Motices

I_ Include Company Hame T" Include Company Logo I- Sort by ZIP Code

All Accounts
Prepares a 2™ Notice for all qualifying accounts.
Control

Select a specific control or controls of loans. To choose multiple controls, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click.

Account Range

A noticewill be prepared for al qualifying loans within the account range entered. Starting and
ending with the same account number prints for just that |oan.

Duplicate Notices
Reprints a 2™ Notice from the last process. Thisis an option when the paper jams or the toner
islow, etc. Enter the Account Number or select the loan(s) from the drop-down list. To choose

multiple loans, hold the [Ctrl] key down and click the desired selections. To unselect, [Cirl]
click.
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Include Company Name

Check this option to include the company name and address on the notice.
Include Company L ogo

Check this option to include the company logo on the notice.
Sort by ZIP Code

Prints the notices in ZIP Code order for bulk postage rates.

The notices print on three-per-page perforated paper.

Theprogram createsa.pdf (portable document format) of the notice. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the notice.

MOTE:| 2" Notices will not break by Control when:
— » Printing All Accounts
» Printing less than 100 notices
e SetupasaCuUSO
ABC Credit Union Company Phone: (801) 621-1234
g;ﬂgg‘" 1234 ABC Street Toll Free Phone: (800) 621-5678
THE DREAM  ©gden UT 84404

Your Real Estate Payment is Past Due. A Late Charge is Now Assessed.

Your mortgage payment has exceeded the time limit for payment and a *Late Charge has been Date Prepared: 01212011
assessed against your account. Late Charge is a penalty for failure to pay as you agreed. Please remit
your payment with this coupon. If not received, additional fees and charges may occur. Account Number: 29.5
: > > = : . Payment Was Due: 01-01-2011
Homeownership counseling is available to borrowers delinquent on their home loans.  7ota P&I Due: 5138599
Further information can be obtained concerning HUD-approved housing counseling Escrow Due: $0.00
agencies at 1-800-569-4287. *_ate Charge Due: $69.30
Unpaid Late Charge: $0.00
Other Fees Due $0.00
Subsidized Amount: $0.00
Samuel Lee Harrison Jr Partial Funds: 040
Sara Jane Harrison TOTAL FUNDS DUE: $1,455.29
1254 East 5500 South Notice of Adverse Credit Report
Ogden UT 84401 ‘We may report information about your account to credit bureaus. Late

payments, missed payments, or other defaults on your account may be
reflected in your credit report.
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Late Charge Transactions

After the PDF prints, the following screen displays:

Late Charge Transactions |

Ifnotices didn't display, click Reprint.

Late Charge Transactions to be posted in Tran Group: 1
Tran Group Description; *Late Charges™

Click Update to update and print Transaction Register or Cancel to update group later.

If aproblem is encountered during the printing of the notices (e.g., paper jam), click Reprint to
print the 2™ Notices again.

=
m]
3
m

Intheprinter window, only the notices needing to bereprinted can be selectedin a case
where some printed correctly and some did not.

The message displayed indicates the transaction group number and description selected by the
program for the LC Transaction Codes. Clicking Update prints the Transaction Register, posts
the LC transaction to the loan history, updates the Master Record, and makes GL entries.

Clicking Cancel leaves the transaction group in Servicing > Transactions > Proof - Close to
Update. The LC Transaction Codes can be viewed or modified in the Proof screen before
updating. The group must then be updated in Servicing > Transactions > Transactions Update
to print the Transaction Register, post LC Transaction Codes to History, update the Master
Record, and make GL entries.
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Exceptions

Accounts selected for printing that areineligible areincluded on thislist indicating the reason. The
operator can click Print List for a printed report.

Second Notice Exception List |

The following loans will nat print far the reasons listed:

Account Humber Hame Reason
1-333 John Smith Mail Code

Motices were not printed for these loans.

Print List

Notes.
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NSF Return Payment Notice

Assesses afee and sends a notice to the borrower for checks returned Non-Sufficient Funds.

Additional borrowerswith Send Noticesindicated onthe Additional Borrower | nfor mation screen
also receive an NSF Notice.

The payment should be reversed prior to processing this option. When thereversal is
done, it changes the Next Payment Date back to the proper date. If the loan is then
delinquent, a late fee will be assessed by the NSF programin addition to the NSF fee.

A notice will not be prepared when:
e Loan has azero baance
e Loan has Freeze Codes Hard or Medium - Do Not Print Late Notice
¢ Loan has Mail Codes Do Not Mail or Do Not Print Late Notice

On the main Mortgage Office menu, select Servicing > Collection Accounts> L etter ssNotices >
NSF Return Payment Notice:

NSF Return Payment Notice |

Account Mumber Fee

| | N o |

Account Fee

28-37 Lincoln Jones $20.00

F’- Include Company Mame !-‘7 Inzlude Company Logo

Message

The attached check has been returned to us as Insufficient Funds. JJ
Four pavient has been reversed and your account charged as

indicated. If wou have guestions, please call (801) 621-3900.

Account Number

Enter the account number and click Add to place the loan in the queue.
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Fee

Enter the amount to assess for the returned check fee. The default amount is set up in
Maintenance > Servicing > Collections > NSF Return Payment Notice.

Account

Account number and borrower name of the loansin the queue and the fee assessed that account.

Removes the loan from the queue.

Include Company Name

Check this option to include the company name and address on the notice.

Include Company L ogo

Check this option to include the company logo on the notice.
M essage

The default message is set up in Maintenance > Servicing > Collections > NSF Return Payment
Notice. If the message is modified here, it will also be changed in Maintenance.

The notices are designed to print on three-per-page perforated paper.

Theprogram createsa.pdf (portable document format) of the notice. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the notice.

Your Company Name Appears Here Company Phone: (801) 621-3901
ﬁ:;“ 2650 Washington Blvd. Toll Free Phone: (800) 897-9917

e Smeam  Ogden UT 84401

Return Check Notice
Loan Number: 29-42 Date Prepared: 05/07/2010

The attached check has been returned to us as Insufficient Funds. Your payment has been reversed and your account charged as indicated. If you
have questions, please call (801) 621-3900.

Next Payment Date: 04-01-2010

Payment(s) Due: 51,824.30

Returned Check Fee: $20.00

1 * Late Charge Due: 50.00
gga%n\,nlﬁ::;gfogiggsg Unpaid Late Charges: $37.12
Roy UT 84067 Other Fees Due: 50.00
3 Partial Funds: 50.00

TOTAL FUNDS DUE: 31,001.42
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Late Charge Transactions

After closing the PDF window, the following screen displays:

Late Charge Transactions |

Ifnotices didn't display, click Reprint.

Transactions to be posted in Tran Group: 2
Tran Group Description: MEFiLate Charges

Click Update to update and print Transaction Register or Cancel to update group later.

If aproblem occurs during the printing of the notices(e.g., paper jam), click Reprint to print the
NSF Return Payment Notices again.

=
m]
3
m

Intheprinter window, only the notices needing to bereprinted can be selectedin a case
where some printed correctly and some did not.

The message displayed indicates the transaction group number and description selected by the
program for the NF Transaction Codes. Clicking Update generates Transaction Codes NF and
LC (if necessary), prints the Transaction Register, posts the transactions to the Loan History,
places the fee amount in Fees - Charges Due on the Fees and Balances section of the Master
record, and makes GL entries.

Cancel

Clicking Cancel leaves the transaction group in Servicing > Transactions > Proof - Close to
Update. The transactions can be viewed or modified there. The group must be closed and then
updated in Servicing > Transactions > Transactions Update.
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Exceptions

Accounts selected for printing that are ineligible are included on this list indicating the reason for
the exception. The operator can click Print List for aprinted report.

NSF Exception List |

The following loans will nat print far the reasons listed:

Account Humber Hame Reason
29-955 Wictor Wwashington Mail Code

Mo notices were printed forthese loans and no returned check fee was assessed.

Print List

Notes.
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Late Charge/Fees Due

Prints a notice for accounts with an amount in Late Fees Due on the Payment Information section
of the Master Record and/or Fees - Charges Due on the Fees and Balances section. This is used
occasionally to collect previously assessed Late Charges/Fees Due not collected.

A noticeis sent to additional borrower if Send Notices is indicated on the Additional Borrower
| nfor mation screen.

On the main Mortgage Office menu, select Servicing > Collection Accounts > L etter Notices >
L ate Charge/Fees Due:

Late Charge/Fees Due |

O Al Accounts £ Cortrol L Aocount Range

I'-'f' Late Charges Ff' Fees-Charges Oue

Amounts Greater Than i$

Messagne
The amount shown is due and payable upon receipt. If you have -
gquestions, contact the Mortgage Department at (S01) 621-3900.

Jod|

Ird Include Company Hame ¥ Include Company Loga

All Accounts
Prepare anotice for all accounts having late fees and/or fees-charges due.
Control

Prepare anoticefor aspecific control or controls of loans. To choose multiple controls, hold the
[Ctrl] key down and click the desired selections. To unselect, [Ctrl] click.

Account Range

A noticewill be prepared for al qualifying loans within the account range entered. Starting and
ending with the same account number prints for just that |oan.

Late Charges

Prepare anoticefor qualifying accounts having an amount in Late Charges Due greater than the
amount entered in Amounts Greater Than.
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Fees-Charges Due

Prepare anoticefor qualifying accounts having an amount in Fees-Charges Due greater than the
amount entered in Amounts Greater Than.

Select Both Options

Prepare a notice for accounts if the amount in either Late Charges Due or Fees-Charges Due
meets the criteria entered.

Amounts Greater Than

Indicate the amount owed to qualify the printing of this notice. Leaving this blank prepares a
notice for loans with any amount in the field(s) selected.

M essage

Thedefault messageisset upin Maintenance> Servicing > Collections> Late Charge/Fees Due.
If the message is modified here, it will also be changed in Maintenance.

Include Company Name
Check this option to include the company name and address on the payoff quote.
Include Company L ogo

Check this option to include the company logo on the payoff quote.
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The notices are designed to print on three-per-page perforated paper.

Theprogram createsa.pdf (portable document format) of the notice. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the notice.

Ty o A Your Company Name Appears Here Company Phone: (801) 521-3901

SHARE 2650 Washington Blvd. Toll Free Phone: (800) 837-9917
THE DREAM  Cgden UT 84401

Late Charge / Fees Due
Loan Number: 25-12

Date Prepared: 06/07/2010
The amount shown is due and payable upon receipt. If you have guesticns, contact the Mortgage Department at (801) 621-3900.

) Unpaid Late Charges: 5128.00
neirmag S_rr;:th Unpaid Fees/Charges: 50.00
elen Smit S ]
3750 Midiand Drive o Dl :
Roy UT 84067
Exceptions

Accounts selected for printing that are ineligible are included on this list indicating the reason for
the exception. The operator can click Print List for aprinted report.

The following loans will nat print far the reasons listed:

Account Humber Hame

Reason
28-36

Leland Hanson Mail Code

Motices were not printed for these loans.

Print List

Notes.
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Non Payment Letter

To send aletter to delinquent accounts or select individual accounts. The letter prints the Payment
Breakdown at the bottom of the page.

A letter is sent to additional borrowers if Send Noticesis indicated on the Additional Borrower
| nfor mation screen.

On the main Mortgage Office menu, select Servicing > Collection Accounts > L etter Notices >
Non Payment L etter:

Non Payment Letter |

O Al Delinquent Loans L4 Conitrol & Select Loans & FAocount Range & Installments Oue o Loan Type

F’- Include Company Mame F; Include Company Logo
Message
Dear Customer, ;ﬁ

Last mwonth we did not receive the payeent duse on yvour loan. The
amount now due on your loan is shown below. It is extremsly
important you pay the asmwmount due immediately. Pavyients of less than
the total duse will be returned unless we have previously agreed in
writing to accept partial payvments. Failure to pay the amount due
will constitute default of the loan under the terms of the note.

If there are unusual circumstances preventing the payment being

made by the date indicated shove, it is strongly suggested ywou call
for an appointment to discuss other possible arrangements.

Sincerely,

John Doe
Sr. Collector =l

| PintQuewe |
Account Clear All |

28- 40 Haley Srith

All Delinquent L oans

Print aletter for all delinquent loans. A loanisconsidered delinquent if the system dateisgreater
than the Next Payment Date plus the number of days for the First Notice Days on the Loan
Information section of the Master Record.
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Control

Select a specific control or controls of loans. To choose multiple controls, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click.

Select L oans

Enter the account number and click Add to place the loan in the queue.
Account Range

Enter arange of accounts. All qualifying loans within this range will be entered in the queue.
I nstallments Due

From the drop-down list, select the number of installments due. Loans with the number of
installments past due as indicated will be entered in the queue.

Loan Type

From the drop-down list, select the loan type. Loans with the loan type indicated will be entered
in the queue.

M essage

The letter content can be modified for this printing only. To change the message permanently,
modify in Maintenance > Servicing > Collections > Non Payment Letter.

Clear dl the loans from the queue.

Delete the loan from the queue.
Include Company Name

Check this option to include the company name and address on the letter.
Include Company L ogo

Check this option to include the company logo on the | etter.

The program createsa.pdf (portable document format) of the letter. Thetoolbar within the PDF
report display screen contains options to save to afile, print or email the letter.
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Your Company Name Appears Here
YOU CAN 2650 Washington Blvd.
SHARE Suite 203
THEDREAM  (gden UT 84401

Haley Smith
1357 Peach Lane
Ogden UT 84404

Re: Loan: 29-40

Dear Customer,

Company Phone: {801) 621-3900
Toll Free Phone: (800) 897-9917

Non Payment Letter

Date Prepared:
Account Number:

10/16/2009

Last month we did not receive the payment due on your loan. The amount now due on your loan is shown
below_ It is extremely important that you pay the amount due immediately. Payments of less than the total due
will be returned unless we have previously agreed in writing to accept partial payments. Failure to pay the

= amount due will constitute default of the loan under the terms of the note.

If there are unusual circumstances that will prevent payment being made by the date indicated above, itis

strongly suggested that you call for an appointment to discuss other possible arrangements.

Sincerely,

John Doe
Sr. Collector

2 P&l Payments at

2 Escrow Payments at
Late Fees

Other Fees

Less Partial Payments

Mortgage Office

Payment Breakdown

$701.13
517273

45

Total Amount Due:

$1,402.26
$345 46
$70.12
$0.00
$0.00

$1,817.84

Collections



Exceptions

Accounts selected for printing that are ineligible are included on this list indicating the reason for
the exception. The operator can click Print List for aprinted report.

Non Payment Letter Exception List |

The following loanis) were not queued for the reasons listed:

Account Humber Hame Reason
29-45 Henry Samuels Mail Code does not allow printing

Print List
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Default Notice (2 Month)

Produces a notice for loans two months delinquent.

A notice prints for additional borrowers with Send Notices indicated on the Additional Borrower
I nfor mation screen.

On the main Mortgage Office menu, select Servicing > Collection Accounts> L etter Notices >
Default Notice (2 Month):

Default Notice (2 Month) |

p Include Company Hame F" Include Company Logo
Message

Thiszs notice is sent to you because of your fallure to pay your loan ;ﬂ
payment. If you continue to neglect your payment, a late fee will
he assessed to your account.

¥ou are now considered to be in default. Technically, the terms of
your contract state the total amount due is the current balance.

Please remit your payment as soon as possible.
If wou have gquestions, please call us at the number kbelow.

The Mortgage Department
(801) 621-3900

Include Company Name

Check this option to include the company name and address on the letter.
Include Company L ogo

Check this option to include the company logo on the | etter.
M essage

The default message is set up in Maintenance > Servicing > Collections > Default Notice (2
Month). If the message is modified here, it will also be changed in Maintenance.

The program createsa.pdf (portable document format) of the letter. The toolbar within the PDF
report display screen contains optionsto save to afile, print or e-mail the letter.

Mortgage Office 47 Collections



ABC Credit Union Company Phone: (201) 621-1234
ﬁn‘é‘“ 1234 ABC Strest Toll Free Phone: (800) 621-5678

TiEDReam  Ogden UT 84404

Default Notice - Please Read Carefully

Haley Smith Date Prepared: 09/14/2009
1357 Peach Lane Account Number: 23-40
Ogden UT 54404

This notice is sent to you because of your failure to pay your loan payment. If you continue to
neglect your payment, a late fee will be assessed to your account.

You are now considered to be in default. Technically, the terms of your contract state the total
amount due is the current balance.

Please remit your payment as soon as possible.
If you have questions, please call us at the number below.

The Mortgage Department

(801) 621-3900
Late Charges: $105.17
Other Charges: $0.00
Payments Due: $2,621.58
Total Due: $2,726.75
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Data for Demand Letter

The program gathers information from the Master Record, History Record, and Escrow Record
needed for a Demand L etter to be written by the department manager or legal counsel. This option
does not print the letter but provides data for aletter.

On the main Mortgage Office menu, select Servicing > Collection Accounts > L etter Notices >
Data for Demand L etter:

Data for Demand Letter |
- N

Account

28:12 Herman Srith

¥ Include Company Hame i Include Company Logo

m Change Message |

Enter the account number and click Add to place the loan in the queue.
Removes the loan from the queue.
Include Company Name
Check this option to include the company name and address on the | etter.
Include Company L ogo
Check this option to include the company logo on the letter.

The program creates a.pdf (portable document format) of the form. Thetoolbar within the PDF
report display screen contains optionsto save to afile, print or e-mail the form.

Change Message

The default messageis set up in Maintenance > Servicing > Collections >Demand Letter. If the
message is modified here, it will also be changed in Maintenance.
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10.
11.
12.
13
14.
15.
16.
17.
18.
19.
20.

21
22.
. To Pay Off This Loan Date/Amount:

23

Your Company Name Appears Here

YOU CAN 2650 Washington Blvd.
SHARE Suite 203
THEDREAM  (gden UT 84401

. Account Number:
. Borrower Names:

. Mailing Address:

. Original Loan Balance:

. Date of Loan:

. Current Principal Due;

. Current Escrow Balance:
. Next Payment Date:
Current Interest Rate:
Current P&l Payment:
Escrow Constants:
Current Total Payment:

Total Late Fees Due:

Total Fees - Charges Due:
Partial Balance:

Total to Bring Loan Current:
Date of Last Payment:

Loan Type:

Property Address:

Tax Numbers:
MERS Number:

Number of Payments Delinquent:

Company Phone: {801) 621-3900
Toll Free Phone: (800) 897-9917

Data for Demand Letter

29-12

Herman Smith
Helen Smith

3750 Midland Drive
Roy, UT 84067
$238,425.20
06/19/2000
$236,937.98
$5.494 27
04/01/2010
5.0000%
$1,279.92

$306.26

$1,586.18

3

$191.99

$0.00

$0.00

$3,364 35
02/15/2010
Conventional

3750 Midland Drive
Roy, UT 84067
UT-56-1948720452
1234567
06/01/2010 7 $246 584 .03

SSN: **-*-4027
SSN: **-**-5308

Date Prepared: 05/10/2010

The information above is provided so you may write a letter demanding payments. All collection efforts have been
exhausted.

THIS INFORMATION IS STRICTLY CONFIDENTIAL.

Mortgage Office
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Data for Attorney Letter

The program gathers information from the Master Record, History Record, and Escrow Record for
aletter to be written by legal counsel.

On the main Mortgage Office menu, select Servicing > Collection Accounts > L etter Notices >
Datafor Attorney Letter:

Data for Attorney Letter |
. Eeay

Account

28-40 Haley Srith

¥ Include Company Hame i Include Company Logo

m Change Message |

Enter the account number and click Add to enter the loan in the queue.
Removes the loan from the queue.
Include Company Name
Check this option to include the company name and address on the | etter.
Include Company L ogo
Check this option to include the company logo on the letter.

The program creates a.pdf (portable document format) of the form. Thetoolbar within the PDF
report display screen contains optionsto save to afile, print or e-mail the form.

Change Message

Thedefault messageis set up in Maintenance > Servicing > Collections > Attorney Letter. If the
message is modified here, it will also be changed in Maintenance.
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Sl YOU CAN

Your Company Name Appears Here
2650 Washington Blvd.

SHARE Suite 203

THEDREAM  (gden UT 84401

. Account Number:
. Borrower Name

. Mailing Address:

. Original Loan Balance:

. Date of Loan:

. Current Principal Due:

. Current Escrow Balance:
. Next Payment Date:

. Current Interest Rate:

0. Current P&l Payment:
11
12.
13-
14.
15.
16.
17
18.
19.
20.

Escrow Constants:

Current Total Payment:

Number of Payments Delinquent:
Total Late Fees Due:

Total Fees - Charges Due:
Partial Balance:

Total to Bring Loan Current:
Date of Last Payment:

Loan Type:

Property Address:

Tax Numbers:
MERS Number:
. To Payoff This Loan Date/Amount:

Company Phone: {801) 621-3900
Toll Free Phone: (800) 897-9917

Data for Attorney Letter

Date Prepared: 09/11/2009

29-40

Haley Smith
1357 Peach Lane
Ogden, UT 84404
$164,364 .80
06/12/2008
$164,167.30
$802.27
07/01/2009
5.1250%

$701.13

$172.73

$873.686

3

$105.17

$0.00

$0.00

$2726.75
08/14/2009

Other

1357 Peach Lane
Ogden, UT 84404
UT-57-19273891563
1234567
10/01/2009 / $166,265.12

SSN: "*-*.0470

The information above is provided so you may write a letter demanding payments. All collection efforts have been
exhausted.

THIS INFORMATION IS STRICTLY CONFIDENTIAL.

Mortgage

Office
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Reports

¥ Collection Accounts

F Single Account
k Assigned Collector
P Collection Location

F Caontral

b Delinguent Days

[ LettersMotices

uHEpurts H— ¥ HEpDrts

B HUD k Propetty Inspection
P RHE B Action Date Report

F Update Collections Area LInpaid Accounts

Callection Listing

Individual Delinguency

Displayed Percentage

Delinguent Loans

Delinguent driginating Lender Listing

Freeze Code Repart

e e . e e .
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Property Inspection

Prepares aform for theinspector to inspect the property and indicate the condition of the home and
grounds. A loan does not have to be delinquent to qualify for a Property Inspection. Thereis plenty
of space on the form to write comments.

When the Property Inspection is printed, acomment lineis added in Commentsindicating the date
and time it was printed and the amount of fee assessed.

Onthemain Mortgage Officemenu, select Servicing> Collection Accounts> Reports> Property
I nspection:

Property Inspection |

Inspection Fee i$

(O Al Accounts [ Loan= L& Cantral [ Inwestar o Location & 10 Wumbear L County/State

O Al & MNon-Dalinquent & Delinquart & Inztallmerts Ous & Foreclosad L8 Bankrupt (& Last Contact Date

I’ Include Company Hame - Include Company Loga

I nspection Fee
Enter the amount to charge the borrower for the Property Inspection. Thefeeisadded to the Fees
- Charges Due field on the Fees and Balances section of the Master Record when the form is
printed.

All Accounts
Prepares a Property Inspection for al loans in the portfolio.

Loans
Enter loans in the queue one at atime or by Account Range.

Control

Select control (s) from the drop-down list. To choose multiple controls, hold the[Ctrl] key down
and click the desired selections. To unselect, [Ctrl] click.

| nvestor

Select investor(s) from the drop-down list. To choose multiple investors, hold the [Cirl] key
down and click the desired selections. To unselect, [Ctrl] click.
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Location

Select location(s) from the drop-down list. To choose multiple locations, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click.

ID Number
Add loans to the queue by ID Number from the Escrow Record.
County/State

Select loans from a specific county or counties within a state. The name of the county prints at
the top of the form.

After the first selection is made, choose from the next set of options to narrow the search.
All

No further selections are made. All loans in the first selection category areincluded.
Non-Delinquent

Include current loans within the first sort selection indicated.
Delinquent

Include delinquent loans within the first sort selection indicated.
Installments Due

Enter the number of installments due. Loanswith the number of installments past duewithin the
first sort selection are included.

For eclosed

Includeloansin foreclosure within thefirst sort selection indicated. Foreclosureloans are those
with aLega Action Code of 43, 45, 68, 71, 74 or 1A.

Bankrupt

Include bankrupt loans within the first sort selection indicated. Bankrupt |oans are those with a
Legal Action Code of 59, 65, 66, 67, or 69.
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Last Contact Date

List theloanswith no collector’ sLast Contact Datein the Collection Accounts screen within the
first sort selection indicated.

Include Company Name

Check this option to include the company name and address as set up in > Company -
Miscellaneous > Company Information.

Include Company L ogo

Check this option to include the company logo as set up in Maintenance > Company -
Miscellaneous > Company Information > Company Image (JPG).

The program creates a.pdf (portable document format) of the form. The toolbar within the PDF
report display screen contains optionsto save to afile, print or e-mail the form.
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YOU CAN
SHARE
THE DREAM

Your Company Name Appears Here

2650 Washington Blvd.
Suite 203
Ogden UT 84401

Location Code: 001 - Ogden
Account Number: 25-40

Mortgagor's Name: Haley Smith

Tax ID: UT-57-19273891563
Property Address: 1357 Peach Lane

Mailing Address:

Payment Amount:
Freeze Code:

Comments:

Date:

Ogden UT 84404

1357 Peach Lane
Ogden UT 84404

Roof
Siding
Windows
Doors
Garage
Paint
Walloway
Driveway
Patio

Lawn
Shrubs

Appearance

Mortgage Office

Company Phone: (801) 621-3900

Toll Free Phone: (800) 897-9917

Property Inspection Report

Investor: 29-40
Inspection Fee: 550.00
County: Weber
$873.86 Late Charges: 510517 Amount Due:
Other Fees: 5100.00 Date Due:

Outside Conditions of Structure

Good__

Good

Fair

Fair

Needs Repair__
Needs Repair

Good__ Fair__ Needs Replacement__
Good__ Fair__ Needs Repair__
Good__ Fair_ Needs Repair__

Good

Fair

MNeeds Repainting__

Good__ Fair__ Needs Repair
Good__ Fair__ Needs Repair__
Good__ Fair__ Needs Repair__

Condition of Grounds

Good__ Fair__ Needs Better Care

Good__ Fair

Needs Better Care__

Good__ Fair__ Poor__

by:

57

{Signature)

$2,6826.75
07/01/200%

Collections



Action Date Report

This option prepares a report according to Action Dates that have been set. The operator sets this
date when contact is made on a delinquent account. Thisindicates no further action or contact isto
be expected on this delinquent account until the date indicated. This report will aid the collector in
determining which accounts should be contacted in the range of dates selected.

On the main Mortgage Office menu, select Servicing > Collection Accounts > Reports:

Action Date Report |

Starting Action Date l
Ending Action Date I

& Al Accounts & Collector & Location & Coritrol (& Installments Oue & Inwestor & Bankrupt Loans

Starting Action Date
Ending Action Date

Enter the date range from the date set in Servicing > Collection Accounts. The ending date
defaults to the system date. All qualifying accounts within the date range entered are included
on the report.

All Accounts
Include loans with an Action Date within the date range indicated.

Collector
Select collector(s) from the drop-down list. To choose multiple collectors, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click. Loanslinked to the collector(s)
selected and with Action Dates within the date range indicated are included on the report.

L ocation
Select location(s) from the drop-down list. To choose multiple locations, hold the [Ctrl] key

down and click thedesired selections. To unselect, [Ctrl] click. Loansin thelocation(s) selected
with Action Dates within the date range indicated are included on the report.
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Control
Select control(s) from the drop-down list. To choose multiple controls, hold the [Ctrl] key down
and click the desired selections. To unselect, [Ctrl] click. Loans in the control(s) selected and
with Action Dates within the date range indicated are included on the report.

I nstallments Due

Loans delinquent the number of months entered and with an Action Date within the date range
indicated are included on the report.

I nvestor
Select investor(s) from the drop-down list. To choose multiple investors, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click. Loans owned by the investor(s)
selected and with Action Dates within the date range indicated are included on the report.

Bankrupt Loans

Loanswith aLegal Action Codeof 59, 65, 66,67, or 69 and an Action Date within the date range
indicated are included on the report.

The program createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Action Date Report

Date Range 11/01/2009 Thru 11/20/2009
Selection All Loans

Action Next Pmt
Date Date Account Number Borrower Name Freeze Code Mail Code Phone Number Latest Comment Line

11-18-2009 10-01-2009 29-5 Harrison Jr, SL Soft - Collect Late Charges Mail Al (801) 476-1856 ** Mailed Confirm Action Date Notice ***
11-18-2009 09-01-2009 297 Velas, G Mail All (801) 782-0395 = Property Inspection Request ™ Fee: $37.00
Total Count: 2

Action Date entered by the collector in the Collection Accounts Record. This is the date the
borrower or the collector has promised to take a specific action, e.g., make a payment or start
foreclosure.

Next Pmt Date

Next Payment Date from the Payment Information section of the Master Record.
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Account Number

Control Number and Loan number.
Borrower Name

Borrower last name, suffix, and first and second initials.
Freeze Code

Freeze Code and description from the Payment Information section of the Master Record.
Mail Code

Mail Code from the Payment Information section of the Master Record.
Phone Number

Home Phone from the Borrower Information section of the Master Record.
Latest Comment Line

The last comment entered for the loan in Comments.
Total Count

Total number of accounts included on the report.
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Unpaid Accounts

Lists loans having no payments made by the scheduled due date or with the specified number of
installments due.

The report runs strictly by installments due at the time of request. If aloan is due for January 1
payment and the report One | nstallment Dueis selected on January 12, the loan isincluded on the
report. It is past due.

On the main Mortgage Office menu, select Servicing > Collection Accounts> Reports> Unpaid

Accounts:
Unpaid Accounts |
I_ Al Reports
I_ One Installment Oue
I_ Two Installments Oue
I- Three Installments Oue
I_ Four Installments Oue
I_ Five and Ower Installments Oue
[Cl Collector L@ Location @ Cortrol
Collector(s) Cathy Collector R
Colleen Collector
Connie Collector
Carla Collectar
Charlez Collectar =]
*Click and drag mouse or press and hold [Ctrl] to make multiple selections.
o Dietail o Summany [ Both
All Reports

Includes al loans past their Next Payment Date on the Payment Information section of the
Master Record.

Installments Due
Includes loans due for the number of installment(s) indicated.
Collector
Select collector(s) from the drop-down list. To choose multiple collectors, hold the [Ctrl] key

down and click the desired selections. To unselect, [Ctrl] click. Loansin the control(s) selected
are included on the report.
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Location

Select location(s) from the drop-down list. To choose multiple locations, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click.

Control

Select control(s) from the drop-down list. To choose multiple controls, hold the[Ctrl] key down
and click the desired selections. To unselect, [Ctrl] click.

Detail

Lists each loan on the report.

Summary

Indicates only the totals for each selection.

Both

Includes the Detail and Summary reports.

The program createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF

report display screen contains optionsto save to afile, print or e-mail the report.

Unpaid Accounts - Detail

Selection Control 29

Account Number

29-31
29-26

Total for Control 29:

Total for (1) Instaliments:

Grand Total:

Borrower Name

Washington, G
Hanson Sr, LJ

(1) Instaliments Due

Next Fees - Partial
Payment Loan Balance Late Fees chﬂrges Due Balance
09/01/2009 $225.797.35 $64.98 $37.54 $0.00
09/01/2009 $333,394.20 $89.59 $54.39 $0.00
caunt2 $569,191.55 $154.57 $91.93 $0.00

Count: 2
oun $559,191.55 $154.57 $91.93 $0.00

Count: 2
$569,191.55 $154.57 $91.93 $0.00

Unpaid Accounts - Summary

Last Payment

08/14/2009
08/11/2009

Constant

$1,299 60
$1,791.89

Del Total
mts DE"HgUEI‘It

$1,724.30
$2,268.44

$3,992.74

$3,992.74
$3,992.74

Selection Control 29

Fees - Partial Total
Control Count Loan Balance Late Fees Charges Due Balance De"“guEnt
29 5 $559,191.55 $154.57 $91.93 $0.00 $3,992.74
Total: 2 $559,191.55 $154.57 $91.93 $0.00 $3,992.74
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Account Number

Control Number and Loan Number.
Borrower Name

Borrower last name, suffix, and first and second initials.
Next Payment

Next Payment Date from the Payment Information section of the Master Record.
L oan Balance

Principal Balance (UPB) from the Payment Information section of the Master Record.
Late Fees

L ate Fees Due from the Payment Information section of the Master Record.
Fees - Charges Due

Fees - Charges Due from the Fees and Balances section of the Master Record.
Partial Balance

Partial Balance from the Payment Information section of the Master Record.
L ast Payment

Last Payment Received Date from the Payment Information section of the Master Record.
P& | Constant

P& 1 Payment Constant from the Payment Information section of the Master Record.
Del Pmts

The number of installments due for the loan at the time the report was processed.
Total Delinquent

Number of payments due times PI& Tl Constant plus Late Fees Due plus other Fees - Charges
Due minus Partial Balance equals Total Delinquent.
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Collection Listing

Thisreport provides alisting of the same loans as the Collection Accounts screen. The report can
be printed by Collector, Location, Control, Installments Due, Investor, or Bankrupt Loans.

The report should only be processed for collectors who do not have access to Collection Accounts
to contact delinquent accounts. Collectors can enter comments concerning the contact made on the
report and then enter their comments in the option on the screen. Collectors could use the report to
call from home after hours when borrowers are home.

On the main Mortgage Office menu, select Servicing > Collection Accounts > Reports >
Collection Listing:

Collection Listing |

O Al Accounts £ Collector & Location £ Cortrol L Installments Oue & Investor £ Bankrupt Loans

All Accounts

Include all delinquent loans on the report. The loans are listed in order of the number of
installments due and then by account number.

Collector
Select collector(s) from the drop-down list. To choose multiple collectors, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click. Only loans assigned to the
collector(s) indicated are included on the report.

L ocation
Select location(s) from the drop-down list. To choose multiple locations, hold the [Ctrl] key
down and click the desired selections. To unselect, [ Ctrl] click. Only loanswithin thelocation(s)
indicated are included on the report.

Control
Select control (s) from the drop-down list. To choose multiple controls, hold the[Ctrl] key down

and click the desired selections. To unselect, [Ctrl] click. Only loans within the control(s)
selected are included on the report.
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I nstallments Due

Enter the number of installments due or select All installments due. Loans with the number of
installments past due as indicated are included on the report.

| nvestor

Select investor(s) from the drop-down list. To choose multiple investors, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click. Only loans linked to the
investor(s) indicated are included on the report.

Bankrupt Loans

A Legal Action Code of 59, 65, 66, 67, or 69 on the Action Information section of the Master
Record qualifies the loan for this category.

Theprogram createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Collection Listing

Selection Conirol

Account Action Mailing Address /
Number Date Property Address

Installments Due: 3

29-40 09/14/2009 1357 Peach Lane
Ogden UT 84404

Haley Smith

(801) 621-8635 1357 Peach Lane
Ogden, UT 84404

Important information:
Comments: 09/11/2009

09/15/2009
Proposal for Bringing

Next Payment

Loan Balance Due Date

$164,167.30 07/01/2009

Payment Amount:
Payments Due:

*** Payoff quote issued *™*
*** Property Inspection Request ** Fee: $50.00

Partial

Balance

$0.00

$673.86
3

Date Last Late Loan Type [
Paid Year Total Loan Officer

08/14/2009 3 3 Other
Olga L. Officer

Late Fees Due: $105.17
Freeze Code: Medium - All Payments Due

Total: $2,688.42

Current:

Selection

Indicates the sort selection made prior to printing.

Account Number

Control Number and Loan Number.
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Action Date

The date entered in the Collection Record by the collector as the date the borrower or collector
has promised to take a specific action.

Mailing Address/Property Address

Address from the Mailing Address section of the Master Record. Address from the Property
Information section of the Master Record.

L oan Balance

Principal Balance (UPB) from the Payment Information section of the Master Record.
Next Payment Due Date

Next Payment Date from the Payment Information section of the Master Record.
Partial Balance

Partial Balance from the Payment Information section of the Master Record.
Date Last Paid

Last Payment Received Date from the Payment Information section of the Master Record.
Late Year Total

Late YTD Tota and Late Total (for the life of the loan) from the Credit Bureau Information
section of the Master Record.

Loan Type/L oan Officer

Loan Type from the Loan Information section of the Master Record. Loan Officer responsible
for making this loan from the Miscellaneous Information section of the Master Record.

PMI| Company
The PMI company insuring the property from the Type 3 Escrow Record Dedler field.
Borrower Name

Borrower name(s) from the Borrower Information section of the Master Record.
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Telephone Number

Home Phone for the primary borrower from the Borrower Information section of the Master
Record.

Payment Amount
Total amount of the payment (PI& TI).
Payments Due
The number of installments due.
Late Fees Due
Total unpaid Late Fees Due.
Total

Number of payments due times PI& Tl Constant plus Late Fees Due plus other Fees - Charges
Due minus Partial Balance equals Total.

Freeze Code

Freeze Code from the Payment Information section of the Master Record.
Important Information

Important Information from the Comments screen.
Comments

Up to six of the most recent comments from the Comments screen display.
Proposal for Bringing Current

Two lines are available for the collector to enter comments.
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Individual Delinquency

This option prepares a report listing loans that are 30, 60, 90, 120 and over days delinquent. The
report subtotals by Investor or Location and provides grand totals. Total loans delinquent and
serviced, and delinquent ratio by Loan Type are provided on the Summary page.

=
m]
3
m

Loanswith thefollowing Action Codeswill be excluded fromthereport: 43, 45, 46, 68,
71, 74 1A (Foreclosure); 70 (non-Fannie Mae) and RO (REO); 44 and 47
(Deed-in-Lieu).

On the main Mortgage Office menu, select Servicing > Collection Accounts > Reports >
Individual Delinquency:

Individual Delinquency |

s Inrestor £ Location

Investoris) 001 In House Loans f_{ A
002 Fannie Mae
003 Freddie Mac
004 Federal Home Loan Bank
005 Outside Investar |

*Click and drag mouse or press and hold [Ctrl] to make multiple selections.

o Dietail o Summany = Both

I nvestor
Select investor(s) from the drop-down list or indicate All investors. To choose multiple
investors, hold the[Ctrl] key down and click thedesired selections. To unselect, [Ctrl] click. The
report printsin Investor Number order.

Location

Select location(s) from the drop-down list or indicate All locations. To choose multiple
locations, hold the [Ctrl] key down and click the desired selections. To unselect, [Ctrl] click.

Detail
Prints adetail listing of loans, providing investor or location totals and grand totals.
Summary

Prints summary totals by loan type for the investor(s) or location(s) selected.
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Both

Prints the detail and summary reports.

Theprogram createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Individual Delinquency Report - Detail

Investor 29

Investor Loan Next Pmt Principal
Account Number Forbearance |nvestor Loan Number Type Date Balance Borrower Name Property Address City Stats
29-20 29 20 Conventional 08/01/2009 $222,333.81 Rodriguez, A 1007 N. Orchard Avenue Ogden uTt
29-40 29 40 FHA 07/01/2009 $164,167.30  Smith, H 1357 Peach Lane Ogden urt
29-43 29 43 Conventional 08/01/2009 $187,436.06  Poulson, T 1726 28th Street Ogden ut

Total for Investor 29: $574,437.17

Grand Total: $574,437.17

Selection

Indicates the investor(s) or location(s) selected.
Account Number

Control Number and Loan Number.
Forbearance

An asterisk (*) displaysif theloan isin Special Forbearance (Lega Action Code of 09 on the
Action Information section of the Master Record).

I nvestor

The number representing the investor owning the loan.
Investor Loan Number

The investor assigned loan number.
Loan Type

Loan Type from the Loan Information section of the Master Record.
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Next Pmt Date

Next Payment Date from the Payment Information section of the Master Record.
Principal Balance

Principal Balance (UPB) from the Payment Information section of the Master Record.
Borrower Name

Borrower last name, suffix, and first and second initials.
Property Address

Street address of the property from the Property Information section of the Master Record.
City

City inwhichthe property islocated from the Property Information section of theMaster Record.
State

State in which the property is located from the Property Information section of the Master
Record.

ZIP
ZIP Code of the property from the Property Information section of the Master Record.
Grand Total

Total of all investors or locations selected.
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Individual Delinquency Report - Summary

Investor 29

30 DGES [:14] Day:s 90 Da!s 120 Da!s Total Loans Delinguent Forbearance Loans in Total Loans
Loan T!EE Delinguznt DE"I'IEUEH: Delinguent Delinguent Delinguent Ratio SEEC Relief Foreclosure Serviced
Conventional 2 0 0 0 2 11.7647% 0 2 17
FHA 0 1 0 0 1 50.0000% 0 0
USDARRHS 0 0 0 0 0 0.0000% 0 0
Totals: 2 1 0 0 3 15.0000% 0 2 20
Selection

Indicates the investor(s) or location(s) selected.
Days Delinquent
The number of loans within each loan type delinquent by number of days.
Total Loans Delinquent
Total number of loans delinquent for each loan type.
Delinquent Ratio
Calculated. Total Loans Delinquent per loan type divided by Total Loans Serviced.

Forbear ance/Spec Relief

Number of loanswithin eachloantypethat arein Forbearance/Special Relief (Legal Action Code
09 on the Action Information section of the Master Record).

Loansin Foreclosure
Loans in Foreclosure with an Action Code of 43, 45, 68, 71, 74, or 1A.
Total Loans Serviced

Total number of loansin portfolio by loan type.

Notes.
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Displayed Percentage

Each sort option printsadelinquency percentageratefor the number of payments due, bankrupt, and
total.

=
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3
m

Loanswith thefollowing Action Codeswill be excluded fromthereport: 43, 45, 46, 68,
71, 74 1A (Foreclosure); 70 (non-Fannie Mae) and RO (REO); 44 and 47
(Deed-in-Lieu).

On the main Mortgage Office, menu, select Servicing > Collection Accounts > Reports >
Displayed Percentage:

Displayed Percentage |

= Al Accounts C Collector (D! Location C Cortrol o Installments Due (D! Irwestor C Bankmuot Loans

All Accounts
Include al delinquent loans in the percentage cal cul ation.

Collector
Limit the loansincluded in the percentage cal culation to those linked to specific collector(s) or
All Collectors. To choose multiple collectors, hold the [Ctrl] key down and click the desired
selections. To unselect, [Ctrl] click.

L ocation
Limit the loans included in the percentage calculation to those in specific location(s) or All
Locations. To choose multiple locations, hold the [Ctrl] key down and click the desired
selections. To unselect, [Ctrl] click.

Control
Limit theloansincluded in the percentage cal cul ation to thoselinked to specific control (s) or All
Controls. To choosemultiple controls, hold the[Ctrl] key down and click the desired selections.
To unselect, [Ctrl] click.

Installments Due

Limit the loans included in the percentage cal culation to number of installments due or All.
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I nvestor
Limit the loans included in the percentage calculation to those linked to specific investor(s) or
All Investors. To choose multiple controls, hold the [Ctrl] key down and click the desired
selections. To unselect, [Ctrl] click.

Bankrupt Loans

Include only bankrupt loans in the calculation. Bankrupt loans are those with a Legal Action
Code of 59, 65,66, 67, or 69 on the Action Information section of the Master Record.

The program createsa.pdf (portabledocument format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto saveto afile, print or e-mail the report.

Delinquency Percentage

Selection Location - 101 - Ogden South

Total Loans: 193
Loans Delinquent: 2
Percentage Delinquent: 1.04%
Total Dollars: $25,663,068.33
Dollar Delinquent: $270,73574
Percentage Delinquent: 1.05%
One Payment Two Payments Three Payments Four Payments Bankrupt Total

Count: 1 0 0 1 0 2
Percent of Delinquent: 50.00 0.00 0.00 50.00 0.00 100.00
Percent of Total: 0.52 0.00 0.00 052 0.00 1.04
Dollar Amount: $189,196.56 $0.00 $0.00 $81,539.18 $0.00 $270,735.74
Percent of Delinquent: 6988 0.00 0.00 3012 0.00 100.00
Percent of Total: 0.74 0.00 0.00 0.32 0.00 1.05

Selection

Indicates the sort option selected.
Total Loans

Total loan count including current loans.
L oans Delinquent

Number of delinquent loans within the sort selection.
Per centage Delinquent

Number of delinquent loans divided by the total number of loans.
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Total Dollars
Total of al principal balancesincluding current loans.
Dollar Delinquent
Total principal balances for all delinquent loans.
Per centage Delinquent
Principal balances of al delinquent loans divided by the principa balances of all loans.
Payments
Total loans with the number of payments due indicated by the sort selection.
Bankrupt
Count and percentages for loans in bankruptcy by the sort indicated.
Count
Loan count by each category.
Per cent of Delinquent

The percentage of delinquent |oans represented by category. The number of delinquent loansin
the category divided by the total number of delinquent loans.

Per cent of Total

The percentage of total loans in the sort at this level of delinquency.
Dollar Amount

Total of al principal balances for the delinquent loans in this category.
Per cent of Delinquent

The percentage of thetotal |loansin sort represented by category. Dollar amount for this category
divided by total dollar delinquent.

Per cent of Total

The percentage of thetotal loansin sort represented by category. Dollar amount for this category
divided by total dollar amount.
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Delinquent Loans

Thisreport lists al delinquent loans by sort criteria selected. Subtotals by sort selection and grand
totals are provided.

The total number of delinquent loans, the loan balance, late fees, partial balance, and the total
amount delinquent for loans in the selection that are past due are included on the report.
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Loanswith thefollowing Action Codeswill be excluded fromthereport: 43, 45, 46, 68,
71, 74 1A (Foreclosure); 70 (non-Fannie Mae) and RO (REO); 44 and 47
(Deed-in-Lieu).

On the main Mortgage Office, menu, select Servicing > Collection Accounts > Reports >
Delinquent L oans:

Delinquent Loans |

1=t Sort ® Al Accounts L Collector L4 Location g Cortrol o Delinquent Days L Inwestor & Bankrupt Loans

2nd Sort (o Mone o Collector L4 Location o Delinquent Days (o Inestor o Bankrupt Loans
Controlis) 001 In House Loans |l T
002 Fannie hag

003 Freddie Mac
004 Federal Home Loan Bank
005 Outside Investar hd|

*Click and drag mouse or press and hold [Cir] to make multiple selections.

Delinguent Days 0-10 Days |
11-15 Days
16-30 Days

31-45 Days
45-60 Days b

[ Dietail o Summary &« Both

1st Sort / 2nd Sort

Two different sort options can be indicated. For example, if Control is selected, specific
Collectors, Delinquent Days, etc., can aso be selected.

All Accounts

Include al delinquent loans on the report by control and subtotal.
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Collector
Select collector(s) from the drop-down list. To choose multiple collectors, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click. Only loans assigned to the
collector(s) indicated are included on the report.

L ocation
Select location(s) from the drop-down list. To choose multiple locations, hold the [Ctrl] key
down and click thedesired selections. To unselect, [Ctrl] click. Only loanswithin thelocation(s)
indicated are included on the report.

Control
Select control(s) from the drop-down list. To choose multiple controls, hold the[Ctrl] key down
and click the desired selections. To unselect, [Ctrl] click. Only loans within the control(s)
selected are included on the report.

Delinquent Days

Indicate the number of days delinquent. To choose multiple days delinquent, hold the [ Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click.

I nvestor
Select investor(s) from the drop-down list. To choose multiple investors, hold the [Ctrl] key
down and click the desired selections. To unselect, [Ctrl] click. Only loans assigned to the
investor(s) indicated are included on the report.

Bankrupt Loans

Include only those loans in bankruptcy on the report. Bankrupt loans are those with a Legal
Action Code of 59, 65, 66,67, or 69 on the Action Information section of the Master Record.

Detail

Detail lists each qualifying delinquent loan.
Summary

Summary indicates the subtotals by sort option selected with a grand total.
Both

Prepares the Detail and Summary reports.
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Theprogram createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Delinquent Loans Report - Detail

Selection Control: 29 Sorted By Delinguent Days

Account Berrower Next Payment Late Partial Date Last P8I Delg Total Accrued Product
Number Name Due Date Loan Balance Fees Balance Paid Constant MIP  Payments Delingquent Interest Code
Delinquent Days: 16 - 30 days
26-128 Gardener, H 10-01-2011 $186,134.21 348 67 $0.00 10-01-2011 $973.42 i 1 $1,311.94 73564 1111
Count: 1 $186,134.21 $48.67 $0.00 $1,311.94 $738.64
Delinquent Days: 46 - 60 days
25-120 Willard, S 09-01-2011 $173,915.36 39262 30.00 08-17-2011 $926.11 Y 2 51,944 84 $706.53 1111
Count: 1 $173,915.36 $92.62 $0.00 $1,944.84 $706.53
Count: 2 Grand Total: $360,049.57 $141.29 $0.00 $3,256.78 $1,445.17
* Pending P&I Change in Payment Adjustment Table
Delinquent Loans Report - Summary
Major Selection Control Sorted By Delinquent Days
Late Partial Total Total
Delinguent Days Count Loan Balance Fees Balance Delinguent Accrued Interest
Control: 29
46 - 60 days 1 $173,915.36 592 62 $0.00 51,944 84 $706.53
16 - 30 days 1 5186,134.21 548.67 $0.00 51311.94 $738.64
Total: 2 $360,049.57 $141.29 $0.00 $0.00 $738.64
Grand Total: 2 $360,049.57 $141.28 $0.00 $3,256.78 $1,445.17
Selection
Indicates the sort option selected.
Account Number
Control Number and Loan Number.
Borrower Name
Borrower last name, suffix, and first and second initials.
Next Payment Due Date
Next Payment Date from the Payment Information section of the Master Record.
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L oan Balance

Principal Balance (UPB) from the Payment Information section of the Master Record.
Late Fees

L ate Fees Due from the Payment Information section of the Master Record.
Partial Balance

Partial Balance from the Payment Information section of the Master Record.
Date Last Paid

Last Payment Received Date from the Payment Information section of the Master Record.
P& | Constant

P& | Payment Constant from the Payment Information section of the Master Record. An asterisk
displays next to accounts having a pending P& | change in a Payment Adjustment Table.

MIP

A'Y will print in the column if the loan has mortgage insurance.
Delg Payments

Number of delinquent payments.
Total Delinquent

Number of payments due times PI& Tl Constant plus Late Fees Due plus other Fees - Charges
Due minus Partial Balance equals Total Delinquent.

Accrued Interest
The amount of Accrued Interest plus Delinquent Interest equals the Accrued Interest.
Product Code

Loan Product from the Loan Information section of the Master Record.
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Delinquent Originating Lender Listing

Thisoption lists loans having one or more installments due per Originating Lender. Loans must be
included in Collection Accounts and have at |east one payment delinquent to qualify. Thereport is
subtotaled by number of payments due by Originating Lender.

On the main Mortgage Office, menu, select Servicing > Collection Accounts > Reports >

Delinquent Originating Lender Listing:

Qriginating Lender(s)

100 - ¥endor Matme
200 - Yendor Matme
300 - Yendor Matne
400 - Yendor Matme
500 - Yendor Matme

*Click and drag mouse or press and hold [Ciil] to make multiple selections.

Select specific originating lender(s) from the list or indicate All originating lenders. To choose
multiple originating lenders, hold the [Ctrl] key down and click the desired selections. To unselect,

[Ctrl] click.

The program createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF
report display screen contains optionsto save to afile, print or e-mail the report.

Delinquent Originating Lender Listing

Originating Lender 17&-First Bank

Account Number

1 Payment Due Section

29-61 Bothwell, S
(801) 621-9487

29-64 Olsen, G
(801) 479-6758

1 Payment Due Total

Grand Total

Property

Address

1938 East 4500 South

Ogden, UT

1925 East 5600 South
Ogden, UT

Account Number

Mortgage Office

Mailing
Address

1938 East 4500 South

Ogden UT 84403

P.O. Box 1357
Qqgden UT 84408-1357

Loan Count: 2

Total Count: 2

Control Number and Loan Number.

06/18/2009

04/08/2008

79

Last Paid/
Due Date

06/25/2010

07/01/2010

06/25/2010
07/01/2010

Sales Price/

App Value

$234 567.89

$236,750.00

$309,368.00
$311,000.00

CLTV/
Payrnenl Balance YTD
P&I: $1,259.21 92 80% 0
Sub: $0.00 $217,679.14
T&L 317276
Total: $1.43197
P&L $1,533.12 82.26% 0
Sub: $0.00 $254 485 .40
TA&l: $257.12
Total: $1,790.24
$3,222.21 $472,164.54
$3,222.21 $472,164.54
Collections



Borrower Name/Phone Number

Borrower last name, suffix, and first and second initials. Home Phone of the primary borrower
from the Borrower Information section of the Master Record.

Property Address
Address from the Property Information section of the Master Record.
Mailing Address
Address from the Mailing Address section of the Master Record.
Loan Date
Original Date of Loan from the Loan Information section of the Master Record.
Last Paid/Due Date

Last Payment Received Date and Next Payment Date from the Payment Information section of
the Master Record.

Sales Price/App Value
SalesPriceand Original Appraisal from the Property Information section of the Master Record.
Payment
P& 1 - P&1 Payment Constant from the Payment Information section of the Master Record.
Sub - Current Subsidized Constant from the Payment Information section of the Master Record.
T& 1 - Total Escrow Constant from the Escrow Information screen.
Total - Total payment due.
CLTV/Balance

Current LTV from the Property Information section of the Master Record. Principal Balance
(UPB) from the Payment Information section of the Master Record.

YTD
Y ear to date times late.
TTL

Total times late for the life of the loan.
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Freeze Code Report

This option lists loans having a Freeze Code indicated on the Payment Information section of the
Master Record. Loans with a special Freeze Code Description are listed in a separate group.

On the main Mortgage Office, menu, select Servicing > Collection Accounts> Reports> Freeze
Code Report:

Freeze Code Report |

(@ Al Accounts (@ Contral e Account Range e Action Date L8 Coycle Date

Soft - Caollect Late Charges

fedium - Mo Coupons

fedium - Mo Ezcrow Analysis

Medium - ko Escrow Dishursement x|

Freeze Code(s) Soft - Al Payment Past Due j ™ Al Freeze Codes

*Click and drag mouse ar press and hold [Ctr] to make multiple selections.

o Dietail o Summary L Both

All Accounts
Include al loans with a Freeze Code.
Control

Select control (s) from the drop-down list. To choose multiple controls, hold the[Ctrl] key down
and click the desired selections. To unselect, [Ctrl] click.

Account Range

Enter an account range of qualifying loansto print. Starting and ending with the same account
number will print just that loan.

Action Date

Include loans with an Action Date within the date range entered.
Cycle Date

Include loans with a Coupon Start Date (Cycle) within the date range entered.
Freeze Codes

Select Freeze Code(s) from the drop-down list or indicate All Freeze Codes. To choose multiple
Freeze Codes, hold the[Ctrl] key down and click the desired selections. To unselect, [ Ctrl] click.
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Detail

Prints adetail listing of loans, providing subtotals by Freeze Code and a grand total.

Summary

Summary indicates the subtotals by Freeze Code and grand total.

Both

Prepares the Detail and Summary reports.

Theprogram createsa.pdf (portable document format) of thereport. Thetoolbar withinthe PDF

report display screen contains optionsto save to afile, print or e-mail the report.

Freeze Code Report - Detail

Selection All
Freeze Codes Al

Next Pmt

Principal Foreclosure

Foreclosure

Account Number Borrower Name Action Code  Action Date Date Balance Flag Sale Date
Freeze Code: Soft - Cash Only
29-43 Poulson, T 28 D4/01/2010 08/01/2010 §173,684 46
Totals for Freeze Code: Soft - Cash Only Count: 1 $173,684.46
Freeze Code: Medium - All Payments Due
29-44 Homeowner, H 07/01/2010 $230,757.24
Totals for Freeze Code: Medium - All Payments Due count: 1 $230,757.24
Freeze Code: Hard - Loan Being Sold
29-45 Samuels, HP 05/01/2010 $254,009.63
Totals for Freeze Code: Hard - Loan Being Sold count: 1 $264,009.63
Grand Total: Count: 3 $658,451.33
Freeze Code Report - Summary
Selection All
Freeze Codes All
Principal
Account Number Balance
Totals for Freeze Code: Soft - Cash Cnly Count: 1 $173,684.46
Totals for Freeze Code: Medium - All Payments Due Count: 1 $230,757.24
Totals for Freeze Code: Hard - Loan Being Sold Count: 1 $254,009.63
Grand Total: Count: 3 $658,451.33
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Selection

Indicates the sort option selected.
Freeze Codes

Indicates the Freeze Code(s) selected.
Account Number

Control Number and Loan Number.
Borrower Name

Borrower last name, suffix, and first and second initials.
Action Code

Legal Action Code from the Action Information section of the Master Record.
Action Date

Legal Action Start Date from the Action Information section of the Master Record.
Next Pmt Date

Next Payment Date from the Payment Information section of the Master Record.
Principal Balance

Principal Balance (UPB) from the Payment Information section of the Master Record.
Foreclosure Flag

Indicates Y esif theloan hasan Action Code of 43, 45, 68, 71, 74, or 1A qualifying theloan for
Foreclosure.

Foreclosure Sale Date
Foreclosure Sale Date from the Action Information section of the Master Record.

Notes.

Mortgage Office 83 Collections



These selections are coming soon:

« HUD
e RHS
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